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Introduction

The paper worked well and there was a good range of marks showing that the paper had been able
to differentiate. As with previous exam series, there were some less able responses that showed
little understanding of, or even familiarity with, the specification content. Nevertheless, there were
some good and occasionally very good responses to the questions set.

The main reasons for some otherwise able candidates underachieving, are the usual ones of not
heeding command words and not reading the questions carefully enough. Command words are
still being ignored by a sizeable number. Instructions to ‘Assess’ and ‘Evaluate’ were not followed by
some candidates and as a result they failed to evaluate and so limited their marks. Some of the
candidates missed out on marks because they did not answer the question that was set. This was
particularly the case with question 5.

It is worth reminding future candidates of the need to apply context to all responses. Repeating
generic or stock answers will not access the higher levels of the mark scheme.
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Question 1 (a)

Most candidates were able to attempt a partial definition but relatively few were able to develop it
for the second mark relating to a given time period.

1 (a) What is meant by the term Gross Domestic Product? (Evidence B, line 7)
(2)

......... Gyoss. Domeshic... product. CEDRD.Js. the  totatl. . eedpat amount.of ...
...... gaﬂ:omseruummumtnﬂﬁmmapenmﬁthm

ResultsPlus

Examiner Comments

A clear definition with both parts accurately
expressed gaining 2 marks.

Question 1 (b)

Many candidates did not get any marks here as they simply defined a joint venture as a merger or
takeover. The crucial distinction, is that a joint venture is just a temporary joining together for a
specific project and not a permanent union where both businesses change their structure.

(b) What is meant by the term joint venture? (Evidence D, line 4)

(2)

ResultsPlus

Examiner Comments

This definition has the crucial part of the definition
which underlines the one-off or unique aspect of a
joint venture. This scores 2 marks.
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Question 2

Usually answered well, although a significant number of responses interpreted it as FDI rather than
globalisation. Many candidates gave an unnecessary definition of globalisation but were able to
explain two factors, including free trade, political change and technology. Quite a number did not
give examples and as a result, did not get beyond 4 marks.

2 Explain two factors that have contributed to increased globalisation
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Examiner Comments

A very good answer scoring all 6 marks. Clearly
expressed, starting with an identification of the
factor, then a good example and finally good
analysis to link it to the question.

N\
/ \

\ ResuitsPlus

Examiner Tip

Bear in mind the mark structure here. Two factors,
so 3 marks for each one - Knowledge, Application
and Analysis.
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2 Explain two factors that have contributed to increased globalisation.
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ResultsPlus

Examiner Comments

Only 4 marks here, a good answer but there is no
application.

ResultsPlus

Examiner Tip

Remember to use examples (application).
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Question 3

Most candidates were able to identify two reasons with some application from the evidence and
some development. Not many could sustain the development to pick up both analysis marks. Some
misunderstood the question and explained why Ghana would want to encourage FDI. A significant
number wasted time/space on evaluating their response, indicating a lack of exam technique or
understanding of command words.Few reached the maximum of 8 marks, often because of a lack

of clarity in the response.

3 Analyse two reasons why a business might want to expand into a developing country
such as Ghana.
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< / ResultsPlus

| /< Examiner Comments

A good answer scoring all 8 marks. Each reason is
identified, applied and with good analysis that is
developed sufficiently enough to get both marks.

<A\ ResultsPlus
\ Examiner Tip

For each possible reason we are looking for an
identification of that reason (Knowledge 1 mark),
then putting it into context with a valid example
(Application 1 mark) and then developing that
reason by explaining the consequences with two
points (Analysis 2 marks). Make sure you cover
these three assessment objectives.
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3 Analyse two reasons why a business might want to expand into a developing country
such as Ghana.
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Examiner Comments

-
ﬁ | { ResultsPlus

This response scores 4 marks. It starts with an
example but does not apply or develop it. Two
reasons are then identified with limited analysis. It
concludes with evaluation but no marks are
available for it in this question.

G\

& \ ResultsP
N Examiner Tip

Do not evaluate on questions 3 and 4. No marks
are available and it just wastes time.
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Question 4

Responses to this question were generally good and a significant number were able to reach Level
4 by recognising at least one of the drawbacks of specialisation but only a few developed this into a
fully comprehensive response. The more able responses were able to demonstrate both the pros
and cons of specialisation and showed a good understanding of the difficulties and uncertainty of
relying on a commodity product. As ever, some candidates did not offer any evaluation and were
limited to Level 3.
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4 Assess the benefits to Ghana of specialising in the production of a commodity such
as cocoa, :

(10)
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ResultsPlus

Examiner Comments

Good use of context, with sound analysis and
evaluation. A Level 4 response that scores 9 marks.
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4 Assess the benefits to Ghana of specialising in the production of a commodity such

as cocoa.
(10)
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{Z ResultsPlus
Examiner Comments

A limited response that has some basic analysis
and a little context from the extract. It reaches
Level 3 and scores 5 marks.
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Question 5

Some candidates became rather confused and responded by looking at the impact on China and

India rather than on European businesses. Many were unable to get beyond a generic account of

the benefits to businesses of cheap labour costs, ignoring the fact that as these economies grow, so
too do wage rates. Most however, were able to offer some relevant analysis along with some

evaluation. There were some excellent answers that looked at the growing market power of many
Indian and Chinese businesses and brought in wider examples such as Lenovo and Tata to support

this.

5 Assess the possible impacts on European businesses of China and India’s projected

growth rates.
(12)

L Growmy | ecomormes o be  defmed  a  covnbnes  ooheh ane

Ness O‘N&s’eo’k e eshi'“skti cwn‘m& bob  cavey gww"”*

..% 6 é‘f 31)‘ of' L '3oun’ E°P”\"’.’?ﬁ.‘.‘.‘ e Ches wovu de Foarendl
Nt 'f‘P R il W-f perets avd P saee (o oy of Al

*‘Ewowsw ’bu‘w-‘—-‘- _Can. S@*' LSPL e N rrockel

des ond yebds. ......... f _________
11: gurogenh _\?gsu_s..:¢s et P Q;OJUL‘;—W\ , ps.-l'»wu. Hru/ i"""""

hre, n’%mneﬂ¢°3\°wua\£mk e B repee anh  Yoan

o Nghee pedth b Eorpean bomy To addbin, Bl goubh of Heac
bwo  covrbries  ean _§we  vwse ‘f?, . Wm"p“ ‘f“"“]“’” Lohe  vavesh C"e"""j

‘! \:«4,\»&“&5’ .fvg: \)03 .S\'w.fe.-s .n ?u\b‘tio LOMGUONES 5 e s’ v,

D:" u"‘ OH‘I L"‘"“J', mue— 4:"""3 s""‘*L N 6‘(0‘-' re, M\n

cm\gt}t\'\vt cnc\ M;.DU. ca&—r\,e.ul’ m‘w ) mw‘l-el- f\ML o Eure Q“"*

Ceb PURASG L
Nev eV Eurepeon Lo ol - aa f—‘-"e(.l e T

IAL Business Studies 4 WBS04 01



O~c ﬁp¥ \ @\ auq;-" L u/" WMvarge cf \f\LMe, ']'Lf-‘ = me"ht.r .2

ps\’. al' ﬁ“‘?ﬂﬂ"““,ﬂmuuwc'm\wt,,

_ ’I\' rmgu' \:e— cnv_)ol cqq:wv“' (\0-" weag’ ['mh:: L: llllll c-eem}m.

@R"““Hjjusew“b o (hana, \em'- p“j} Lk .\"*Um for n‘“’

eﬁ‘-w‘ﬂ‘"‘-\amrwm%Q’M‘*“Lms'“’%h

F';f"f-lh‘l\\ Chvea f‘hu-\ e \m?\ML ‘Eﬂl‘c.(j‘m“\’ B""“"’” o C(Xetah rvms

Lo &bmuhugﬂ.} ?raci.uc.c.gl C-Dws w;“ \Dt.- ?u-rc.'lf‘\u..rg,:[l

@Z ResultsPlus
Examiner Comments

A good wide ranging answer backed up by good
examples. This reaches Level 4 and scores 11
marks.
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5 - Assess the possible impacts :& European businesses of China and India’s projected

growth rates.— &S
(12)
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N (7 ResultsPlus
E/N Examiner Comments

A limited response that starts by using evidence
that is not relevant to the question. Some basic
one-sided analysis follows that looks at the
possible downside. No meaningful evaluation is
offered. This response reaches Level 3 and scores
6 marks.
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Question 6

Most candidates were able to make a reasonable attempt at this question and were able to access
the evaluation level marks. The majority of these evaluative answers were in the lower range of
Level 4 and many just used the example from the evidence of Uniglo, often just repeating the
extract. Most candidates used the terms ethnocentric, polycentric and geocentric, although not
always correctly. Some seemed to think that the only choices were either adapting and changing
everything or changing nothing at all. This missed out on the rather obvious point that perhaps the
best strategy is a little of both, as Uniglo has done. There were however, some excellent responses
with strong analysis and evaluation that made good use of the case study evidence and other
examples from wider knowledge.
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6 "..we need to have a clear idea of what it means to be global and what it means to
be local! (Evidence E, lines 9 and 10)

Evaluate the extent to which a global brand should follow Uniglo’s strategy.
(20)
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%Z ResultsPlus
Examiner Comments

A good response that reaches Level 4 and scores
18 marks. A wide ranging discussion using good
examples and perceptive evaluation. A conclusion
is attempted but adds little.

ResultsPlus
Examiner Tip

Questions 6 and 7 contain 8 marks each for
evaluation and can make the difference between a
top grade and an average one. Make sure that you
do fully evaluate and use suitable context
throughout.
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6 “..we need to have a clear idea of what it means to be global and what it means to
be local” (Evidence E, lines 9 and 10)

Evaluate the extent to which a global brand should follow Uniglo's strategy.
(20)
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ResultsPlus

Examiner Comments

This response lacks evaluation and although it has
some application the analysis is not developed to
any great extent. It reaches Level 3 and scores 10
marks.
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Question 7

Again, most candidates were able to answer this question reasonably well and reach Level 4. Some
responses made good use of wider examples, of both ethical and unethical business actions to
reinforce their arguments, with a pleasing number looking at the situation in both the short and
long term. In the less able responses, there were a lot of assertions made without development or
substantiation by example. Some did not evaluate and when evaluation was present it was largely
generic.
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7 Evaluate the impact on a multinational business of operating ethical and
sustainable policies.

(20)
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% ResultsPlus
Examiner Comments

A strong response that reaches Level 4 and scores
18 marks. Well written, with good levels of analysis
and evaluation it is reinforced by good examples
from both the extract and wider knowledge. It also
has a useful conclusion at the end.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:
* Do read the question carefully and answer the question that is set.

* Do watch out for command words such as Assess or Evaluate.

* Do use examples to illustrate your argument.

* Do use the language of the subject and avoid generalities.

* Do watch your timing and do not spend too long on one question.

* Do write concisely.

* Do add a conclusion to the longer questions.
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Grade Boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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